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Our Story 
In an increasingly connected world, Iptor Supply Chain Systems empowers our customers to solve their most complex 
supply chain challenges through our connected, intuitive and adaptable cloud-based software, services and support. 

A leader in global supply chain management, planning and logistics software and services, we deploy our software 
in the way that is most appropriate for each customer - whether via our secure, stable, state-of-the-art cloud service, 
on-premise or hybrid. We also enable customers to focus on their core business by handling their IT infrastructure and 
processes with powerful managed services and business process outsourcing offerings; more than 17% of customers 
already trust our cloud services. 
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As we partner with our 
customers to enable them not 
only to manage, but also rule 
the exceptions, we will help 
them to reduce complexity. 
This increases efficiency and 
accuracy, whilst also improving 
real-time visibility, among other 
benefits. What has been a 
burden for our customers can 
become a route to winning new 
business and increasing margin.

Jayne Archbold, CEO 
Iptor Supply Chain Systems

Rule the exception
Your end-to-end software partner for a world where 
exceptions are the rule. 

We call it “the 90/10 rule.” It’s a new world for distribution-centric businesses. 
Sure, 90% of your supply chain transactions are still relatively predictable. 

But success today hinges on your ability to efficiently manage the exception: 
the one-off order, the special request, the unexpected requirement. That 10% 
of transactions with the power to make or break your customer relationships. 

In this reality, your business can’t afford to operate at less than peak 
performance. Which is why so many companies around the world trust Iptor 
Supply Chain Systems. Leveraging our connected, intuitive and adaptable 
solutions and robust and modular technologies, we deliver common 
sense solutions that help businesses like yours master the predictable, the 
unexpected and everything in between. 

Don’t let the exception rule your business.

Solutions + Benefits for our Customers
Solving the most complex supply chain challenges in distribution

With Solutions for:

 – Supply Chain

 – Inventory & Distribution

 – Finance

 – Manufacturing & Assembly

 – Demand Management

 – Mobility

In Vertical Segments:

 – Automotive

 – Food & Beverage

 – Pharmaceutical

 – Publishing

 – Third-Party Logistics

 – Wholesale Distribution

With Services:

 – Cloud & Managed Service

 – Global Customer Support

 – Implementation and 
Training

17%
Cloud-based 
Customers

New Cloud Customers 
Last 12 Months

30

Support Help  
Desk Calls

97%
Satisfaction 

Rating

 

Managed Service 
Customers

98%
Annual 

Retention
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